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Small Business IT Audits 

Understand your IT, the risks and how to improve your systems 

Are you confident that you've got the right technology in place – and 

that your team is making the most of it? If you're really honest, the 

answer is most likely "no". But that's when an IT Audit makes most 

sense. VPW can provide a valuable external perspective, revealing 

what's working, what can work harder, and how you can make the 

most of what you've got.  

  

Key features 

Keep your existing phone and 

numbers when you move to Agility 

 

Simple Call Charges – no minimum 

“per call” charges or spend 

requirements for lower rates. 

 

Inclusive Broadband Service available 

on selected service plans for simplicity 

and faster startup times. 

 

UK Based Support – if you need a 

helping hand with your service. 

 

Take it with you – Agility Voice can be 

moved with you, keeping your setup 

and numbers if you move office. 

 

Upgrade at any time with minimal fuss 

 

 

 

 

 

 

 

  

NEED CUSTOMER QUOTE 

 

  
NAME AND / OR POSITION 

Agility Voice Startup Agility Voice Office 

Designed for  

1-3 Handsets 

Provides as many 

handsets as needed 

Simple Routing Features 

inc Forward to Mobile if 

required 

Advanced Call Routing 

features – by time, by 

type of call etc 

Free calls between 

extensions and simple 

fixed call charges 

For multi-site installs, 

free calls your 

sites/extensions 

Add Voice Mail, Call 

Queuing, Diverts and 

more to add flexibility 

Ring Groups, Hunt 

Groups, Queuing, IVR 

systems available 

More than one incoming 

number possible with 1 

phone 

Call Recording Options, 

Advanced Menu 

Systems 

Plus, with Agility Voice you’ll never need change 

your number again – even if you move office! 

Check/Feature Mini Audit Small Biz Complete 

How often is the audit performed? One Off One Off 6-Monthly 

“At Your Desk” Issues considered? Yes Yes Yes 

Issues affecting you “Working with Others”? Yes Yes Yes 

Key Server Systems and Risks Basic Standard Advanced 

Based on “what you need” recommendations? Yes Yes Yes 

Simple Plain English Guidance and Advice Yes Yes Yes 

Recommendations to help improve IT Skills? No Yes Yes 

Specific Product Guidance Recommendations Limited Standard Fully Tailored 

Written Report with findings tailored to you? Yes Yes Yes 

Visit to your premises? Optional Yes Yes 

Costs (from) £99.99 £199.99 £399.99 

 

 

 

 

 

 

  

Check out some of the features of our IT Audits: 

VPW offers IT Audits that can help your business understand what it 

is getting right, where it needs to improve and how to mitigate the 

key risks that can cause IT issues or interrupt your business. 

From a one off “mini” audit to regular on-going reviews, you receive 

clear, non-technical guidance and advice that lets you unlock your IT 

  

http://2012.vpwsys.staging.vpwsys.co.uk/our-services/agility-mail.asp

